PINE STATE ENERGY, LLC
PO BOX 470 W W W.PINESTATEENERGY.COM
SCARBOROUGH, ME 04070 TEL. (207) 883-8096 FAX (207) 885-0296

B5 Biofuel Home Heating Oil & Diesel  Solar « Geothermal

Energy  Efficient Upgrades . Radiant  Floor Heating

BS BIOFUEL HOME HEATING OIL+ ALTERNATIVE ENERGY

Heating Oi1l Contract 2011-2012

1. Pre-Pay /AUtO'Fi"(Fixed Rate) FLock in 7_014/2/ /:M/vw/ (Full payment required up-front)

Your price per gallon is guaranteed. You buy a certain number of gallons at a specific price per gallon. We deliver to you
automatically. You pre-pay for the oil all up front. We secure your oil with our vendor so it is safe. You must use up the oil
purchased by May 31, 2012. Your purchased oil does not carry over to the next season. (Minimum 300 gallons)

Pre-purchase oil at a fixed price of $3.579 per gallon x gallons.

Amount due with signed contract $ .(Add S0.05 per gallon if paying with credit card)

2. Budget/Auto-FillFixed Rate) Lock in your price & spread o your paymmerits!

Use all the oil you need while controlling the amount of money you’re spending. We eliminate high spikes in your heating
bills by spreading out your invoices over a 8 month period. (10/11-5/12) You must take delivery of the oil by May 31, 2012.
| (8 Month Payment Term, CC required on file)

Gallons Requested: x $3.679 (price per gallon)= Annual Total $

10% of the Annual Total is $ (This is your Deposit), Annual Total — Deposit = $ (This is your Balance)
Monthly Payment (Balance/8 months) = $ (This is your monthly payment for (October 2011-May 2012)
(Minimum 300 gallons) (Add $0.05 per gallon if paying with credit card)

3. Budget/Auto-FiII S}M/mal ouf?om Mmm ﬁfoéfow The morkd!

Use all the oil you need while controlling the amount of money you’re spending. We eliminate high spikes in your heating

bills by spreading out your invoices over a 8 month period. (10/11-5/12)
(8 Month Payment Term, CC required on file)

Budget payments based on an estimated seasonal price per gallon. Please call for your monthly budget payment.
4. Pay As You Go/Auto-Fill Follow The marke
(Daily Cash rate -$.04 discount if paid by check and within 5 days of delivery) (Credit Card Required on File)

Pay at time of delivery or within 5 days. After 5t day with no payment, we will run your credit card for full payment without
the $.04 discount. With this option, you will lose the flexibility of spreading your payments and the security of a fixed rate.

Please read the following Contract Terms carefully and call a customer service representative at (207) 883-8096 if you have any questions.

1. Oil Delivery is from October 1%, 2011-May 31, 2012 Pre-pay and Budget customers will automatically be enrolled in our Pay As You Go/Auto-Fill
program as a courtesy in the event that you need more oil than contracted. You must take delivery of oil by May 31, 2012 any remaining oil will be
forfeited.

2. Additional FREE Benefit: With option 1, 2 & 3 you will be upgraded to Priority Member Status with Pine State Services for all your service needs.
Includes Preferred Pricing and Top Priority Level Service.

3. Contract period for Budget/Auto-Fill (Fixed Rate) payments are from October 2011-May 2012. Budget payments are due on the 1% of each month.

4. Contract period for Budget/Auto-Fill payments are from October 2011-May 2012. Pine State Energy will review your usage and the price of oil in
January of 2012 and adjust your payments accordingly. Budget payments are due on the 1% of each month.

5. Contract must be signed and returned with deposit of 10% and October’s payment no later than October 14™, 2011 for Budget/Auto-Fill customers

only. Pre-pay/Auto-Fill contracts must be paid in full by October 14™, 2011. Prices listed are based while supplies last. Min. 300 gallons.

. If you are over 10 days late with your budget payment, we will require the overdue budget payment before the next delivery.

N o

. If you are over 30 days late with your budget payment, we will run your CC for the full balance.
. Itiis your responsibility to notify us of any changes to your account in writing either by fax, Email or US mail.

[oo]

9. Pine State Energy has the right to terminate any contract for nonpayment after 10 days past due & reserves the right to terminate this offer at anytime.

#1[ |Pre-Pay Option ~ #2[  |Budget Option (FixedRate) ~ #3[ |Budget Option #4[ " |Pay As You Go Option

Customer Name: Account Number:
Delivery Address:

Billing Address:

Phone (Home) Phone (Work) Phone (Cell)
Signature Date

Signature acknowledges that you have read and agree to the contract terms. Please mail or fax in copy of contract.
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BS BIOFUEL HOME HEATING OIL+ ALTERNATIVE ENERGY

Credit Card Authorization/Delivery Site & Billing Information.
This form must be filled out to process your home heating oil contract.

Name:
Mailing Address:

City: State/Zip:

Email Address:
Credit Card Type: | (Circle one) Mastercard  Visa Discover  Amex
Card Number:
Expiration Date: CVV#:

Pre-Pay Option-One time amount to authorize: $

Budget Option-Amount to authorize per month: $
Cards will be run on the 1st of the month for the Budget Option Contract.

Automatic Delivery-Your card will be run on day of delivery unless paid COD to delivery driver.

You will pay the daily auto rate x amount of gallons delivered.

Number of tanks: Tank gallon size: 275 330 Other
Fill pipe location:
Is the water heated off the boiler? Single family home or multi-unit (Please list # of
units):
Color of building Prior delivery history (every week, two weeks, etc)

How will you be making your payments? Please circle: Cash/Check  Credit Card

| authorize Pine State Energy to charge the above listed credit card account for purchases and services rendered in
connection with the delivery of heating oil and fuel products. | understand that the budget and automatic delivery payment
program will remain in place unless | send written notice. Any changes in my credit card status, mailing or service
address must be received in writing. Changes may be sent via e-mail to energy@pinestateservices.com. Fax (207) 885-
0296 or U.S. Mail: Pine State Energy, P.O. Box 470, Scarborough, ME 04070.

Signature Date

Name Printed

Visit http://www.bioheatonline.com/ to learn more about Biofuels

BI@HEAT.




