Sent via Email:

Dear Lee,

| am very happy with my new efficient Mr. Slim Ductless Split. | have already used it this year for heating
and cooling. The installation was quick and the unit is running great and very quiet. | am already saving
on energy costs and the unit a great alternative to my existing heating system. This system was the
perfect solution for my house and | like that it qualified for federal tax credits.

Thomas Michaud
Scarborough, Maine



